
 

 
 

MASTERCLASS SESSION SCHEDULE 

11:00am – 12:00pm The Future of Industry 4.0 on Innovation and Skills 
SMU Lee Kong Chian School of Business 

12:00pm – 1:00pm Industry 4.0 - Historical Overview and Current Trends 
NUS School of Continuing and Lifelong Education (SCALE) 

12:00pm – 1:00pm Mergers & Acquisitions : An Introduction 
NUS Business School 

1:00pm – 2:00pm Innovation by Design 
Singapore University of Technology and Design 

1:00pm – 2:00pm The Future of Writing Software 
Institute of Systems Science, NUS 

2:00pm – 3:00pm Servant Leadership in Developing People 
National Institute of Education, NTU 

2:00pm – 3:00pm Viral Marketing Campaign: What Makes It Work? 
ESSEC Business School 

3:00pm – 4:00pm Urban Planning – Dealing with “Wicked Problems” 
James Cook University 

4:00pm – 5:00pm Preparing for A Successful Entrepreneurial Career 
Nanyang Technopreneurship Center, NTU 

  
  

 

 

 

The Future of Industry 4.0 on Innovation and Skills 

Timing: 11:00am – 12:00pm  

Speaker: Professor Shantanu Bhattacharya, Associate Dean (Postgraduate 

Programmes) 

School: SMU Lee Kong Chian School of Business 

 

Advancements in technology have created changes in social structures as well as 

the way individuals contribute to society and make a living. In this age known as 

Industry 4.0, it is now possible to automate much of the work currently 

performed by humans. According to a 2014 Oxford study, 47% of jobs in the US 

could be replaced by automated processes in the next two decades. 

  

What is the impact of these changes on the skills needed for the future? On the 

innovative products and services for tomorrow? In this session, we will look at 

the impact of Industry 4.0 on the skills of the future, innovation and 

communication, and identify what an individual or organisation needs in order 

to stay ahead in this age. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

Industry 4.0 - Historical Overview and Current Trends 

Timing: 12:00pm – 1:00pm  

Speaker: Associate Professor Goh Puay Guan 

School: NUS School of Continuing and Lifelong Education (SCALE) 

 

With an overview of the various industrial revolutions and the current 

confluence of technologies broadly known as Industry 4.0, find out how 

companies and individuals can make sense of technological innovation through 

recent business history and developments. 

 
  

 

 

 

Mergers & Acquisitions : An Introduction 

Timing: 12:00pm – 1:00pm  

Speaker: Dr. Jumana Zahalka, Academic Director, MSc in Management & CEMS 

MIM 

School: NUS Business School 

 

This Masterclass will provide a brief overview of mergers and acquisitions, 

buyouts and corporate restructuring. It will introduce the various related legal, 

strategic, organizational and general management issues driving the financial 

analysis and ultimate success of the M&A. 

  



 

 
 
 
 
 

 

 

Innovation by Design 

Timing: 1:00pm – 2:00pm 

Speaker: Associate Professor Arlindo Silva, Engineering Product Development 

School: Singapore University of Technology and Design 

 

Innovation and Design are two frequently (mis)used words in almost any 

context. However, they are still very meaningful to both academy and industry, 

regardless of sector. This talk will touch on several misinterpretations of the 

words “Design” and “Innovation” and will convey a more meaningful way of 

discussing, analyzing and implementing strategies. Innovation by design 

embraces a new paradigm where design innovation crosses every discipline, 

domain and sector, not just in the somewhat superficial “design thinking” kind of 

way, but going deep into the processes that companies use to develop their 

products and services. 

  
  

 

 

 

 

The Future of Writing Software 

Timing: 1:00pm – 2:00pm 

Speaker: Dr. Suriya Priya Asaithambi, Senior Lecturer & Consultant, Software 

Engineering & Design Practice 

School: Institute of Systems Science, NUS 

 

A futuristic IT system would comprise of scalable compute architecture, 

intelligent algorithms and real-time large scale data processing. The art of writing 

software for such futuristic system involves traversing the celebrated paths for 

programming paradigms and architecture.  The goals of writing software are 

automation and efficiency. Engineers and architects desire for clean codes and 

architecture. This talk will throw light on the influences in newer ways writing 

software such as functional programming, API design, parallel compute 

frameworks, services over servers, data intensive architecture and event 

processing boundaries. 

 

  



 

 
 

 

 

Servant Leadership in Developing People 

Timing: 2:00pm – 3:00pm  

Speaker: Dr Zhang Yenming, Senior Lecturer, Policy & Leadership Studies 

School: National Institute of Education, NTU 

 

Servant leadership has been a research domain whose theories are still found 

relevant in organisational leadership practices, especially in leaders’ developing 

their followers. 

This presentation focuses on the following areas – 

• The essence of servant leadership 

• The philosophical perspectives 

• The principles to follow 

• The style and quality 

• Leadership that is compensative to servant leadership 

• Preparing for servant leadership: Issues in the practices, e.g., perceptions 

and  misunderstanding 

 

At the end of the presentation, the audience will be able to – 

• gain a broader understanding and insightfulness of the essence of servant 

leadership; and 

• become more interested in their research and practices of this domain. 

 
  

 

 

 

Viral Marketing Campaign: What Makes It Work? 

Timing: 2:00pm – 3:00pm   

Speaker: Professor Chung Tuck Siong, Associate Prof. of Marketing 

School: ESSEC Business School 

 

Viral marketing campaigns build on the notion that consumers tend to assign 

high credibility to information coming from other consumers. By taking 

advantage of the networks of influences among consumers, it allows marketers 

to diffuse production information inexpensively and effectively to achieve large 

changes in consumer behavior. In this master class, we will talk about what viral 

marketing is and consumers' motivations, attitudes, and behaviors that 

determine the success of a viral marketing campaign. 

  



 

 
 
 
 
 
 
 

 

 

Urban Planning – Dealing with “Wicked Problems” 

Timing: 3:00pm – 4:00pm 

Speaker: Dr Simona Azzali - Lecturer, Urban Design 

School: James Cook University 

 

The urbanisation process is so intense that by 2050, two-third of the world’s 

population will live in cities. Therefore, transforming the cities of today into 

sustainable cities has become an inevitable course of action.  However, planning 

and policy problems are impossible to be fully described and defined. Differently 

from pure scientific issues, those problems do not have an “optimal solution” or, 

even worse, they may not have a solution at all. Planning issues are so complex 

that is not possible to find a sole and unique response to them.  

Join us as we share how urban planning can help 21st century tropical cities cope 

with issues such as rapid urbanisation, redesigning cities, climate change threats, 

and planning to include cultural diversity. 

 
  

 

 

 

 

Preparing for A Successful Entrepreneurial Career 

Timing: 4:00pm – 5:00pm 

Speaker: Dr Xia Zhiqiang – Director (Graduate Programmes) 

School: Nanyang Technopreneurship Center, NTU 

 

Entrepreneurial careers go beyond job titles, career paths, and professions. It can 

refer to starting a new business or can be found in any field, industry or 

ventures. Developing new technologies, new products, new services, new 

ventures, and even new industries, is all about entrepreneurship. To achieve a 

promising or successful entrepreneurial career, both entrepreneurial mindset 

development and capability building are critical. This talk will share why MSc 

TIP is committed and how, to train a new generation of entrepreneurs on 

thinking, judging, deciding and acting under business uncertainty. 

 

 


